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HITCH BALL INSTALLATIOiy INSTRUCTIONS 



MODEL NO. 3971-52 


APPLICATION: Installation for the U-Haul Hitch Bail with the 

"Exclusive Clamp Indicating Fastener System" 


WARNING: 

Failure to follow these instructions can cause ball failure or loss of attachment, 
which may result in serious injury or death. 



1. Make sure the ball and nut threads are free of rust, dirt 
or damage. 

2. Apply the enclosed lubricant in two places, starting from 
the end of the ball shank; be sure to cover at least 

5 or 6 threads in the area that the nut will be tightened. 



3. Place the ball shank through the platform hole, then install 
the hardened flat washer. 




Hardened 


Flatwasher 


4. Insert one nylon washer** (P/N 5442) Into the nut recess, 
with the flat side of the washer remaining exposed. 

NOTE: **The second nylon washer should not be used. 

It Is provided for the customer's use should the ball ever 
need to be removed and re-installed. 































6. Tighten the nut until both sides of the nylon washer squeeze out between the washer and the nut face and the nylon 
pieces can easily be removed by a flick of a finger. 

7. Both pieces may mot come free at the same time and additional tightening may be required to break the second 
piece free. 


NOTE: The nut is not properly tightened until both pieces of the nylon washer break free. 



As you tighten the nut, both sides 
of the nylon washer will begin to 
squeeze out between the washer 
and the nut face 



ened until both pieces of the 
nylon washer break free 



NOTE: If you no longer have a nylon washer: You will need to use a torque wrench. Be sure to apply the lubricant as described above. Place the 
ball shank through the platform hole, install the hardened flat washer and thread the nut onto the shank. Tighten snug by hand. Tighten the nut 
with a torque wrench to 215 foot pounds. After tightening the nut, always install a 1/8” Diameter cotter pin (enclosed) into the shank hole and 
spread ends of pin. 


THE CRITICAL FINAL STEP 


After tightening the nut, always install a 1/8" Diameter cotter pin (enclosed) 
into the shank hole and spread ends of pin. If the shank hole does not show 
completely below the nut, the shank is too short for the application. 


SAFETY INFORMA TION: If a new nylon washer is not used when the ball is installed, or anytime the ball is removed and replaced or the nut is 
retightened after prior installation, torque the 1" nut to 215 foot pounds. Upon removal of the nut, all remains of the used nylon washer should be 
removed and discarded before reinstalling. If a new nylon washer is used, repeat the tightening procedure noted above (Installation Instructions 
for the U-Haul Hitch Ball, with the "Exclusive Clamp Indication Fastener System”). 


WARNING: Use this ball only for towing traUers (etc.) that have a socket-type coupler. Ball diameter must match coupler-socket size. 


DO NOT exceed gross trailer weight shown on the ball or that shown on other towing-system components. 

WARNING: Check the nut tightness every time you hook up a trailer and at the beginning of each towing dag. Tow only if the nut is tight. 
Never attach a tow rope, chain, cable, stretch-type rope or any other attachment to (or with) the ball. 

INSTALLING DEALER: Follow instructions and give this instruction sheet to your customer. (Attach to invoice) 
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